	Metric Information Form

	[ 1 ] Contact Information

	Name:  Dave Strawser

	Command/Organization:  NAVSEALOGCEN, Mechanicsburg Detachment

	Phone:  717-605-1532

	Email:  StrawserDL@Navsea.Navy.Mil

	

	[ 2 ] Metric Specific Information

	a.  Metric Name

      Navy Integrated Call Center Metrics (a.k.a. DS QuickLook Report)
b.  Purpose of Metric

      To show visually the volume of distance support the NICC gets from the fleet
c.  Data Source

      Remedy database
d.  Calculation

      Not sure what the intent of this field is.  Need more explanation.
e.  Software your organization uses to prepare this metric

      PowerPoint and then convert to Adobe Acrobat
f.  Additional information on this metric

      No additional information at this time
g.  URL of website where this metric is currently available

   Check one:   FORMCHECKBOX 
  http    FORMCHECKBOX 
  https       URL:  http://www.anchordesk.navy.mil/metrics/MetricsMainMenu.htm     

h.  If not currently web enabled, when is it expected to be?  Currently enabled
i.  Location of server

     FTSCLANT, Norfolk, VA`
j.  Example of this metric:

    Describe here (or attach an example)

      See attached file QuickLookWkEnding11-26-03.pdf
k.  Number of current users:  25
l.  List users

     Jim, Ken, Rich, Mark, Lynn ….
m.  Number of Full-Time Equivalent (FTE) personnel involved in producing this information:  3
n.  Annual cost:  $ 25,000



